Patient Feedback Survey

Thank you for taking the time to complete this short survey. The questions have been put together with the assistance of our “Virtual Patient Group” and we are grateful for their input. If you would like to become a member of our VPG, please advise us by sending an e mail to us at rise.group@nhs.net – we promise we will not inundate you with e mails and will never share your address with anyone.

If you are completing this form in the surgery, please hand it in at reception or into the box provided. If you have received it through the post, please send it back to us at The Rise Group Practice, Hornsey Rise Health Centre, Hornsey Rise, London, N19 3YU. If you are completing it online, please return it to rise.group@nhs.net
Please complete the form as honestly and accurately as possible. Please remember, your anonymity is guaranteed. I will personally collate results and any communication of them, even inside the practice, will not identify individuals.

Please score each question as follows:-
5 = Agree strongly

4 = Agree slightly

3 = Don’t know/Not sure

2 = Disagree slightly

1 = Disagree strongly

	Access
	Score

	I generally get an appointment when I need one or at least within what I think is a reasonable timescale 
	

	I generally get through on the phone fairly quickly or at least within what I think is a reasonable timescale
	

	I am aware that the practice offers a “walk in” service which allows patients arriving between 10.30 and 11.00am to see a doctor if they feel their condition is “urgent”
	

	The above mentioned “walk in” service means that some appointment slots need to be blocked each morning to accommodate it. I would prefer that this “walk in” service is restricted so that more regular appointments are available for pre booking
	

	Sometimes, I would welcome the choice of having a quick telephone consultation with a GP instead of waiting for a face to face consultation 
	

	Clinical
	Score

	The GPs at the surgery are friendly, supportive and give me enough time to discuss my symptoms and the next steps for my care
	

	I have confidence that the GPs at the surgery provide me with the best possible care and advice
	

	Service
	Score

	The receptionists are polite, friendly and efficient
	

	The practice facilities (waiting area, consulting rooms, toilets etc) are clean and comfortable  
	

	Overall
	Score

	I am happy to be a patient of the Rise Group Practice and would recommend it to others
	

	Do you have any other comments about what we should and should not be doing to improve our care to you? Please continue overleaf if necessary.




